PORT VOLUNTEER GUIDELINES

Please relay this important information to all PORT volunteers!

1. All volunteers must sign in the Volunteer Book prior to starting their shift.  It is imperative that all volunteer hours be tracked for grant purposes.  More hours equate to more funding dollars.

2. After signing in, each volunteer should put on a PORT Volunteer button.

3. Volunteers should place their personal property in a secure location designated by the site coordinator.  

4. Dress casually.  Keep jewelry to a minimum.

5. Young volunteers are welcome on the first shift only, and must be accompanied and monitored by an adult.  A partner church must check with the site church before bringing any young volunteers.  A site church has the right to decide whether it will permit young volunteers to work the PORT program 

6. Limit personal information when talking with guests.  Talking about family, work, and life experiences is okay, but limit identifying information. 

7. Guests may not use the host site telephones or personal cell phones or volunteers’ cell phones at any time or for any reason.
8. Maintain guest confidentiality at all times.  Do not give out guest information to anyone either by phone or in person except to LINK Personnel (Lynne). 

9. Absolutely no money or gifts are to be given to any guests by any volunteers.

10. Do not adopt a guest or family.  Do not take anyone to your home or hire anyone for jobs around your home.  Do not transport guests for any reason.  LINK and the Site Churches are not responsible for any consequences resulting from breaking this rule.
11. Prayers, sharing of faith and/or Bible Study may be offered if requested by a shelter guest(s) in an area which is not designated as a part of the shelter. Prayers sharing of faith and/or Bible Study may not be imposed or be a condition for receiving shelter or food. LINK is prohibited by funding sources from proselytizing.

12. Do not assist the guests with any personal hygiene problems, i.e. incontinence.  If a guest needs help, consult the Intake Worker on duty or find a guest who is willing to assist the individual.

13. Remember that it is a requirement of the grants LINK receives that there be documentation concerning the jobs being performed by the guests.  If guests are volunteering during any of the shifts, please have them complete the PORT Guest Volunteer Log. 

