PORT SHELTER GUEST RULES AND REGULATIONS

(These rules will be enforced consistently at each shelter site.)

1. All guests must have proper identification and sign in upon entering the shelter site.  If a guest does not have an I.D., (s)he must see an Intake Worker after entering the shelter site.  A guest who checks in after 10:00pm without an I.D. should see the Intake Worker the next day.

2. Check-in normally is from 6:00 p.m.– 8:00 p.m.  Guests arriving after 8:00 p.m. must either be on the Late Arrival List or have a police escort.  Guests riding the LINK transport will be admitted if they arrive after 8:00pm.  If a guest finds (s)he needs to work unscheduled overtime, the guest must contact Lynne (254-8214).

3. When the shelter has reached its housing capacity, the shelter will be closed.  Persons who are on the Late Arrival List will be turned away if the shelter is at capacity.

4. A guest must enter and not leave the shelter site once (s)he has arrived.  Each site coordinator will explain to the guests about the designated areas within the building which are for the guests.  Please ask if you are not sure about what is permitted.  If a guest leaves after having signed in, the guest will not be allowed back that night.  If this happens a second time, the guest will be removed from the program.  Guests are asked to respect the shelter site and its property.

5. ALL guests will be required to submit to a Breathalyzer Test before being admitted to the shelter site.  Intoxicated guests or guests who appear to be high will not be admitted.

6. All guests must be able to

· take care of their own self-mobilization, feeding, lavatory and hygiene needs

· get on and off the foam, on the floor sleeping mats with no assistance

· move independently.

A guest may have a family member/friend who accompanies and remains with the guest in the PORT Shelter, to assist the guest to perform the functions identified above.

7. Guests must check in all belongings upon entering the shelter site, including coats, hats, scarves, gloves, hoodies and work overalls. The previous statement is subject to change.  LINK’s Executive Director will make the changes based upon advisement from appropriate personnel.  In addition to items of clothing, tools, including knives, must be checked in.  If guests choose to keep their toiletries with themselves in the shelter, they must keep their toiletries in a clear zip-lock bag.  Once belongings are checked in, they will be locked up until checkout.  

8. A hygiene kit will be given to a guest when the person is assigned her/his identification number, that is, the first time the individual comes to PORT.
9. No food and/or drinks are to be brought into the site.  If food and/or drink is/are brought into the site it/they must be checked in with an individual’s belongings.

10. Guests are not permitted in the storage area at any time.  The only exception to this rule is a guest who has been assigned to assist with the check in of belongings.

11. Guests may not use the shelter site telephones nor personal cell phones nor volunteers’ cell phones

12. Smoking is permitted only at the designated time (8:00pm – 8:15pm) and in the designated location outside the site. Guests are to deposit all smoke butts in the containers provided in the designated smoking location.  All guests leave the building for the smoke break after picking up their cigarettes and return to the building after the smoke break as a group.  There is no morning smoke break.  I understand that a site may have in place a No Smoking Policy which must be adhered to. 

13. Men and women will use separate sleeping and restroom facilities at all times.  At no time should female guests be sitting or lying around a male guest’s mat and vice versa.
14. Dinner is served between 6:30pm and 8:00pm.  Guests are not allowed to be in the kitchen.  The Kitchen closes at 9:00pm and no meals are served after this time.  Persons who come in late will be served peanut butter sandwiches and a beverage.
15. Monday thru Thursday, guests are not permitted to watch TV or videos.  During the time between dinner and lights out, the In-take Workers will work with the guests in order to address their needs; guests will be encouraged to attend NA and/or AA Meetings, classes/groups, and/or Bible Study (an optional activity), play games provided by LINK, read, and the like.  On Friday, Saturday and Sunday, the guests may watch TV and the videos provided by LINK.

(OVER)
16. Bedding is distributed each night at 8:15 p.m. and collected each morning before breakfast.  Only ONE BLANKET, ONE MAT, and ONE MAT COVER are issued to each guest.  They are kept in a cloth bag tagged with the number of the guest using these items.

17. Guests are asked to be considerate of others.  Loud talking, music are not appropriate at any time.  A Walkman radio with headset is the ONLY ELECTRONIC DEVICE ALLOWED.  Once lights are out, all talking and playing of radios must stop.

18. Guests must remove all belongings when checking out in the morning.  Items left at the site will be discarded.  THERE ARE NO EXCEPTIONS TO THIS RULE.   LINK and/or the sites are not responsible for any loss of items.  Please go to Healthcare for the Homeless to pick up any medications which were left in the shelter.          

19. All guests are required by the terms of the grants that fund this program to help in providing volunteer assistance to the shelter site.  The PORT Personnel and/or the Site Coordinator on duty will make the job assignments and will track the guests’ volunteer hours. 

20. Transportation is provided to certain sites during the PORT season.  Eating, drinking, smoking, using drugs, using foul/inappropriate language are not permitted on the transport.  Guests who engage in any of these activities will be asked to depart the transport.  The agency contracted to provide transportation may deny transportation to a particular guest.

21. Morning Transportation will begin at 6:15am.  All guests must depart the shelter site, that is, actually be off the grounds of the shelter site by 7:00am.   

22. Due to the diverse populations served in the PORT program, guests need to be aware that other PORT guests may be substance users, individuals who are HIV/AIDS positive, registered or unidentified sex offenders, or individuals who may experience a variety of other emotional or physical conditions.  Therefore, guests are asked to be cautious and responsible for themselves and other members of their family and to be courteous to and respectful of each other.

23. Guests are requested not to ask volunteers for money.  No one is allowed to give money to anyone for any reason.  A guest’s participation at PORT depends on her/his attitude and behavior.

24. The following on-site offenses will result in permanent banning from PORT:

· possession or use of weapons, drugs or alcohol

· violent, aggressive or continuous rude or disruptive behavior

· sexual misconduct or inappropriate behavior

· a second incidence of leaving the shelter site for any reason between check-in and check-out (this includes just eating and then leaving)

· refusal to do assigned chores which are required as a condition for the PORT Program’s receiving a grant.

25. If there is a suspicion of the presence of illegal substances at a site, dogs will be use to search every area of the site.  This includes guests’ personal belongings and bedding. 

YOUR SIGNATURE ON THIS FORM CONFIRMS ACKNOWLEDGEMENT OF YOUR UNDERSTANDING OF THESE RULES AND REGULATIONS AND YOUR WILLINGNESS TO COMPLY WITH THEM!

PORT WINTER SHELTER PROGRAM

2006-2007

GUEST AGREEMENT OF UNDERSTANDING AND WILLINGNESS TO COMPLY WITH PORT GUEST RULES AND REGULATIONS

I, ___________________________________ (PORT Guest), have read or had read to me the PORT Guest Rules and Regulations.  I understand and am willing to comply with the Rules and Regulations presented to me.  I also understand that if I violate or fail to adhere to any of these rules and regulations set forth by the PORT Steering Committee, that I will be removed from the PORT Program.

PORT Guest Signature                                                                        Date

____________________________________________________________________________________________________________

Witness/PORT Intake Worker                                                           Date
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